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Cau chuyén bat dau tu ndm 2014, trong
béi canh thi trudng goi xe clda Viét Nam
dugc danh gia la cd su tang truédng nhanh
nhat tai khu vuc Dong Nam A. Budc vi nhu
chiéc banh ngon va chung kién su nd ro
cla cac don vi goi xe cong nghé dén tu
nudc ngoai, canh tranh truc tiép vaéi cac
doanh nghiép van tai, taxi truyén thong
trong nudc.

Trude tinh thé do, dé canh tranh vdi cac
don vi goi xe cdng nghé nudc ngoai, mot s6
doanh nghiép taxi trong nudc da tu dau
tu phan mém dé khach goi xe nhung chua
dat duoc két quad nhu mong mudn. Sé di
vay, Vi cac don vi goi xe cdng nghé nudc
ngoai la nhirng cong ty phan mém chuyén
nghiép, ho tap trung dau tu céong nghé,
trong khi ban chat cdc hang taxi truyén
théng 1a taxi - via dau tu xe, tai xé vua
dau tu cdéng nghé nén kho cé thé chu toan.
Vi vady, cdc doanh nghiép van tai, taxi

Trang 2

truyén théng can cé méot ing dung goi xe
théng minh gidp lién két ho lai v6i nhau,
sir dung hé thdéng tao su chia sé, cong
bang. Khéng can phai tu xay dung Ung
dung riéng, gidm thiéu t&i da chi phi phat
trién phan mém riéng biét, tang kha nang
canh tranh v&i cac don vi cdng nghé dén
tU nudc ngoai, nhung van gitr ducc ban
sac thuong hiéu. Bé gidi quyét nhiing kho
khan do, Go-ixe da ra ddi.

Ngay nay, Go-ixe da va dang tiép tuc phu
sédng réng rai trén khdp cd nudc va rat
nhiéu ngudi, nhu ban day, dang si dung
dich vu ndy mdi ngdy, ban khéng chi 1a
khach hang ma con la “gia dinh” cla chung
téi. Nhing diéu ma chung téi da, dang va
sé lam, déu cé cung mot tdm nhin, dé la
dua chung ta, nén van tai cia nuéc nha
cung nhau tién vé phia trudc.
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NOI dung

* L&i ngd

* Gidi thiéu vé Go-ixe

* Nén tdng cébng nghé
- Ung dung nén tdng céng nghé tién tién
- Hé théng quan tri

A

ET NAM

« S&n phadm cdng nghé (products)
- Go-ixe Ride
- Go-ixe Rent
- Go-ixe Express
- Go-ixe Express - Van
- Go-ixe Express - Food
- Go-ixe Ticket

UGI VI

* CoNng cu, dich vu quang ba doanh nghiép (services)
- Rewards va Store (ads, personal)
- Connect
- Business

« COng cu tién ich va quan tri hé thong (tools)
- Admin (ads, personal)
- Support
- Agent

« DPOi tac chién lugc va déong hanh
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GISI THIEU VE GO-IXE
Gia cdng va phat trién phdn mém

Go-ixe la don vi gia cbng va phat Pb6i ngl cd kinh nghiém trén 10
trién phan mém trong linh vuc nam phat trién phdn mém cho
Giao Théng Van Tai. cac doi tdc Nhat Ban.

« Gidi nhi Startup Wheel 2016

« Top 18 Startup Viet 2016 (VnExpress binh chon)
« Top 100 Shark Tank Viét Nam 2017

NEN TANG CONG NGHE
Ung dung nén tang cong nghé tién tién

. C+¢ Swift

an>301o

Nén tdng Android Thu vién hé tro Ngbn ngl lap trinh |OS

Cdng nghé 4.0 da nén tdng mé
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NEN TANG CONG NGHE
Hé théng quan tri

Go-ixe ap dung quy trinh Agile Scrum
trong phat trién phan mém. Pay ducc
coi 1a quy trinh phat trién tién tién va
dugc nhiéu doanh nghiép I&n trén thé
gid ap dunag.

Hé théng quan tri chuyén nghiép.
Giao dién don gian, toi uu.

Phan quyén chi tiét nhiéu phong ban.
Nhiéu tinh ndng ho tro van hanh.

The Agils Soum Fromework at s glence
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SAN PHAM CONG NGHE (PRODUCTS)
Go-ixe Ride

Go-ixe Ride la dich vu dat xe trén dién thoai théng minh. Co .
mat trén 2 nén tang Android va 10S, Go-ixe gilp két ndi Rlde ® ®

khach hang va tai x& moét cach tu déng, nhanh chéng.

oy
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GO-BIKE GO-CAR GO-TAXI
Chiéc xe 6m quen thudc An toan, thuan tién, Pat xe Taxi yéu thich.
gid khodc 1én minh chiéc sang trong & thodi mai. Tam nhin cla chung toi
40 mai, hién dai va dang Go-car dong hanh vai cdi tién nganh coéng
tin cdy. Go-ibike la dich vu nhing ngudi tu tin lam nghiép taxi Viét Nam, tao
di lai nang dong & thu vi. chut cudc séng, bat dau moi trudng van chuyén
tU cach di chuyén. an toan - hiéu qua.

Cung cap gidi phdp hoan chinh cho
doanh nghiép van tai, hgp tadc xa van
tai va hang Taxi.

- Dé dang quan ly van hanh.

- Tiép can ngudn khach hang I6n.

- Chuan hoa chét lugng.

- Tdng nang suat - tang Igi nhuan.

M&i doanh nhgiép ducc cung cédp hé
théng quan tri riéng, gilp quan ly doc
lap doanh nghiép cua minh.

@ -1

DPoi tac

Quan tri

€ Hoooe @

Ngudi dung

Tai xé

& Hoaoc




SAN PHAM CONG NGHE (PRODUCTS)
Go-ixe Rent

Dich vu cho thué xe dua trén nén tang cong nghé
4.0. Ngudi dung co thé thué 1 chiéc xe ung vy, gid ca
phu hop vao bat cu thdi gian nao trong ngay chi
qua vai thao tac don gian.

® Dich vu Go-ixe Rent
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Thué 4 chd Thué xe 7 chd
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Thué xe bus du lich Thué xe may

® Dich vu Go-ixe Rent

"C—— Dich vu tron géi thué xe o
&== Lua chon hiru ich cho khach v —_—
G=T53| hang di chuyén xa, di chuyén o —

dai ngay, hoadc thué xe tu lai. v —

Lua chon loai phuong tién

G-15) mudn thué GLo

{f_n) Xe 4 f:ho, 7 chd, 16 chd, bus, —
xe may,...

Danh gia chat luong dich vu "\

jalaladolel Nham tao dir liéu tham

khdo cho nhiéu khach hang
khac trong tuong lai.

Rent (15

< —

0—0*

Thué xe 16 chd

s

.'Q - ”Q:

Thué xe tu lai

Biét truéc bang gid
Gid cudc minh bach, giup
khach hang can daéi chi tiéu.

Lua chon hanh trinh linh hoat

Lua chon nhiéu diém dén.
Giup ban gia gia dinh c6 thé
tham quan nhiéu dia diém

Tiét kiém chi phi
Chi hop ly di chuyén, Igi ich
kinh té cao.
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SAN PHAM CONG NGHE (PRODUCTS)
Go-ixe Express

Dich vu giao nhan hang hoa ndi tinh.

V&i nhiéu tinh ndng uu viét, gitp quan ly don hang, Express -:@

theo do6i qua trinh van don.

Go-ixe Express gilp ngudi gui va ngudi nhan déu cé thé theo déi qua trinh giao hang.
Thong ké danh gia hiéu suat cla shipper gitp doanh nghiép kién tao chinh sach bén ving
cho nhéan vién hoac dua ra cac chi sé KPI.

® Lua chon nhiéu loai dich vu giao hang

[_ B Giao béng xe tai [ B Giao déng gia
=B Giao siéu toc F0, Giao siéu ré

® Dich vu Go-ixe Express

Biét truéc bang gia

Cudc phi van chuyén ré rang, minh bach,...

Theo doi qua trinh giao hang

Theo ddi hanh trinh giao hang ngay trén ung dung,
giup khach hang yén tam vé hang hoa.

Biét ré thdong tin shipper

Thoéng tin cla Shipper va cac thong tin vé lich trinh, gid cudc
duoc thé hién day du.

Danh gia chat luong

Panh gia chét luong dich vu nham tao d{ liéu
tham khdo cho nhiéu khach hang khac trong tuong lai.
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SAN PHAM CONG NGHE (PRODUCTS)
Go-ixe Express-Van

Dich vu van chuyén hang hoa bang xe tai. Express-Van
Thudng dugc lua chon bdéi khach hang doanh nghiép.
Giao nhan nhanh, két hop nhiéu loai hang hoad, giup tiét kiém chi phi.

EE?

® Lua chon nhiéu xe cla dich vu Go-ixe Van

- o ~
Xe tai nhé do thi Xe tai mui bat Xe tai thung kin
L5l 5= —
V= 00 TT000 =OL TG T =L TG T 000
Xe container déng lanh Xe tai dong lanh Xe thung kéo

Giao néng san, hang hod nang vai su két
hop nhiéu loai hang hod cluing chuyén xe,
giup tiét kiém chi phi van chuyén,...

Théng tin minh bach

Thoéng tin hang hod (chidng loai, s6 luong,...).
Théng tin doanh nghiép thué xe, thong tin HTX van tai.
Thong tin tai xé, théng tin xe,...

Theo dbi qua trinh van chuyén

Kiém soat hanh trinh van chuyén hang hoa.
Doanh nghiép c6 thé kiém tra trang thai van chuyén
hang hoa (dang giao, giao thanh céng,...).
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SAN PHAM CONG NGHE (PRODUCTS)
Go-ixe Express-Food

17
Food 13 dich vu d&t dé &n yéu thich hodc dat ban tai EXprGSS'FOOd§

nha hang.
Chi v&i vai thao tdc cham don gian. Nha hang sé tiép nhan thong tin clia ban
va guli hang cho ban théng qua shipper gan nhéat.

Khach hang || Go-ixe Food | |Dat mén an giao ngay [»| Shipper gadn nhat

) = Loc va tim kiém nhing dia diém Tham nh e s
() =" an udéng dugc yéu thich va danh nem nhung mon an vao muc
() =— gia t6t gan nhat. yéu thich cua ban.
@ Khi tao yéu cau dat moén an Khach hang cé thé phan anh 1
22, khach hang cé thé theo doi mon an hoac chia sé vé mon
@_:‘::_‘; qua trinh giao thuc an. an cho ban beé cua minh.

|

Khach hang cé thé huy bd yéu Danh gid muc dé hai long cula

cau hoac thay déi yéu cau trong KA minh vé mon an hoac dia diém
O khodng thdai gian cho phép. &==| an udéng da s dung.

® Gia tri mang lai

Tiét kiém thai gian, dé dang lua chon
nhing an uu thich ma khéng phai cho doi
Hinh thuc thanh toan da dang.

Kham pha ra nhiing moén an mdi lam phong
phu hiéu biét vé am thuc Viét Nam.
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SAN PHAM CONG NGHE (PRODUCTS)
Go-ixe Ticket

Dich vu dat vé xe truc tuyén. ~ k
Giup doanh nghiép quan ly hiéu qua, tiét kiém nhan luc. TIC e t
Khach hang thuant ién trong viéc mua vé va dat chd.

Mua Vvé xe bus, xe khach, xe du lich, vé tau, vé may bay, vé xe trung chuyén,...

0o

00 3

O
_ Tinh néng bdo mat Giao dién than thién dé sir dung

M3 xac thyc qua dién thoai Truc quan, chi tiét, don gidn hoa thao tac,

tranh su xam nhap trai phép.
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Tu déng tim kiém céc chuyén di phu h s
W dong tl iém cac chuyen di phu hop Lua chon vi tri ghé ngoi

Hé thong sé tim kiém tat cd nhiing chuyén di

phu hop véi yéu cau cla khach hang nhu: V&i Go-ixe Tichket, khach hang sé dugc
hanh trinh, gid cudc,xe théong tin nha xe,... lya chon ghé ngdi ua thich.
B
T
Quan ly vé cd nhan Thanh toan tién loi
Quan ly chi tiét vé ca nhan: bao gobm vé Thanh toan qua thé ngan hang hoac
da s’ dung va chua s dung. thanh toan truc tiép tai cac clra hang

tién ich (Familiy Mart, VinMart, FPT,...).

bénh giad chat lugng phuc vu cla nha xe

Panh gid chét lugng dich vu nham tao
d{ liéu tham khao cho nhiéu khach
hang khac trong tuong lai.

_
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CONG CU, DICH VU QUANG BA DOANH NGHIEP (SERVICES)

Go-ixe Rewards va Store

Rewards la noi tu hoi tat ca cdc khuyé&n mai tu B - )
céc dich vu Go-ixe va cac déi tac clia Go-ixe Re wards :@
Reward giup Go-ixe va doanh nghiép déi tdc quang ba thém nhiéu hon nhing dich vu

va cac chuong trinh khuyén mai ciia minh dén ngudi dung Go-ixe. Khach hang st dung
Reward nhu mot cong cu san khuyén mai va chia sé nhiéu loi ich véi ban bé.

o i I Tich 10y diém thudng trong % @ San khuyén mai tu Go-ixe

- @"' qua trinh sir dung dich vu @E/ va cac doi tac clia Go-ixe

P . . -1/
Ao Doi diem tich ldy lay ma #]|=> Chia sé diém thudng
/o giam gia hoac voucher N vSi ban beé
tu doi tac cla Go-ixe -

Giao dién st dung Ung dung Rewards

- M i dB4
ABCOEFGHI JKLENPD
Bl e i} P b By e 7 g
e 1:30
b i
T Ll Lo de i Tee i
hon

Mochi Sweeeis

@ GO-IXE
..... i
o 1

7 M - e e b ey T

01:59
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SAN PHAM CONG NGHE (PRODUCTS)
Go-ixe Rewards va Store

Sto
Véi Store - cac doanh nghiép sé quan ly cac dia diém St r .
kinh doanh ctia minh, dua nhitng chuang trinh quang ba o e '@
san pham dén vai nhiéu khach hang tiém nang. |
Doanh nghiép
(—1 Ad P Ride 73 %
Store Y _AGS | Khéach hang
— notification \ N
Rewards

Giao dién khuy&n mai cla Ung dung ride khi cé nhiing khuyé&n mai hién thi.

£ Thieh vt an) i
H revtmaes

B i ms I 0-bikng - U 0 13000 % 1 [ 55 obaspdn
B mangoi ah i ' -
Lih #ir ]
= i et - U T VBT | G5 hain .
H  Chiasd . 1+ -~ : 3
El ubnng
s . oo - U i 20% { T e
Ve dlbi 1955 '
(@ Trihanh sk
B caidn 0l - Pehin kvt el 0% Lad vl bl
& sos %y - ! b

i Ice =

_
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VOUCHER

[ i
c s L. = !
m"*.
Quan ly cac khuyén mai Quan ly dia diém kinh doanh
Giup gia tdng hiéu qua kinh doanh, thu hat Quan ly tat ca cac ca sé kinh doanh cua
thém nhiéu khach hang st dung dich vu cua ban mot cach don gian va hiéu qua.

doanh nghiép.

Ung dung danh cho doanh nghiép Hé théng quan tri
Giao dién quan tri danh cho doanh nghiép

CONG CU, DICH VU QUANG BA DOANH NGHIEP (SERVICES)
Go-ixe Connect

Vai Connect, khach hang cé thé sir dung dé tich
diém khi st dung bat ky dich vu nao cda Go-ixe. COnn e Ct

Poi v6i khach hang Connect giéng nhu moét thé thanh vién khi si dung

moi dich vu cla Go-ixe. Doanh nghiép sir dung Connect nhu moét cong cu marketing
giup khach hang gan bo hon véi doanh nghiép. C6 thé thu thém duoc rat nhiéu
khach hang tiém nang biét dén cac dich vu cla Go-ixe.

Khach hang cé thé kiém tra xem minh dang thudéc nhém thanh vién
gi, dugc hudng cac loai uu dai gi trong Go-ixe.

0 Il
0l e

=== C6 thé xem lich st tich diém cla cac khach hang ma minh da gidi thiéu.
‘/— 2 - 2 - A 2 2 “ ~ . 2 ’ b B
v— Cd thé xem lich su tién thudng cua tung chuyén di cua khach hang ma
v— minh da gidi thiéu thdong qua cac chinh sach cla Go-ixe

. ____________________________________________________________________________________________________________________________________________________________________________
_
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CONG CU, DICH VU QUANG BA DOANH NGHIEP (SERVICES)
Go-ixe Connect

[ e [ — ]

i o8 i ding

Bl farsase

3 GO-1XE

HEMBER CARD

Blng vibc 1D Suc, ben dBing § wi (i beodn Tach ]
wig Wi Doy i Hideesg 1y 4 pivin e ehulng 16 Thieh vl

Connect

& Hiy chia s cho ban v 88 nhdin thém
rihisbis wru-di

Ung dyng

Tidn dd hpng miurc

o . S —
L

hobe 56 di @ing ol ban

Tl huc v

4 — ré [ =

| —
& Tién thudng & Chi tiét & Biém thudng
Tan rider 14 100060 Go-Express +0 dilin
0 23456799 () 20-10-2018
Tan rider 13 100000 Go-Hent 2
0122456709 @ A +20 digém
Tan rider § 100000 16/04/2019 10k Go-Ticket +20 digm
0123456789 ® H-10:2018
16/0:/2019 10k
Tan rider 4 1000040
01 23456789 @
Tan ridar 3 100000
0173456789 ®
Tan rider 2 100000
(123456789 ®
Tan rider 1 100000
01 23456789 &
Tan 100000
0123456789 =
L Share and dowmload 100000 |
| 1
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CONG CU, DICH VU QUANG BA DOANH NGHIEP (SERVICES)
Go-ixe Business

—)

. Business
=@

La Ung dung danh riéng cho khach hang B us,n ess ,',:‘"

doanh nghiép. Gitp doanh nghiép quan ly —

chi phi di lai ctia nhan vién, huéng nhiéu uu

dai dac biét va nhiéu tich ich khac.

Ki€ém soat chi phi di chuyén cia doanh nghiép
Phan cap nhan vién chi tiét, vGi tiing nhan vién

sé dugc di chuyén vai ngan sach khac nhau.
Doanh nghiép khéng can kiém soat cac hoa don
phtic tap hodc cac bao cdo. Chi tiét cac chuyén di
va s tién chi tiéu sé dugc bao cdo trong hé thong
admin ma Go-ixe cung cap cho doanh nghiép.

Quan ly lich cong tac - lich lam viéc

Theo déi lich lam viéc va lich di chuyén mot cach chuyén nghiép
minh bach.

Sap xép va quan ly cdng viéc cho nhan vién - theo ddi qua trinh
hoan thanh céng viéc.

Paon gian - tién Igi - van hanh hiéu qua

Quan ly da dang (web_admin va Uing dung). Thao tac don gian
giao dién t6i uu cho méi trudng doanh nghiép.
Van hang hiéu qua vuat troi.

Giao dién tiing dung > =
va web_admin il*‘
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CONG CU TIEN iCH, QUAN TRI HE THONG (TOOLS)
Go-ixe Admin - Support

Admin (ads, personal, notification,...)
Admin - hé théng quan tri cac san pham L
cdng nghé cua Go-ixe A dmln [a]=—
]
m

Pugc phan quyén chi tiét theo ting phong ban
Ho tro phan tich, danh gia chi tiét.
Ho tro nhiéu céng cu va tinh ndng van hanh.

Go-ixe Admin

Bing dlh lduiln gude 1]

& B

Ml 120 Whlke il Do cha
ek o3 bl g Gt byt e
.

Phuicng tin Kiuich hiing
Liag iy e lam S et By g iling Vi ke, Bl L A

[
Bl - el Wk

COSVERIHT § 00 6L TECHMDLOSY  Pedabis T L0

Support center

Support center - cdng cu ho tro va tiép nhan %

phan héi cia khach hang tsi Go-ixe Suppor t @

Cong cu giup ngudi dung co thé truc tiép gdi phan hdi ctia minh vé ddi ngd ky thuat
hodc bd phan chadm soc khach hang cla Go-ixe. Gilp Go-ixe co thé téng hop théng
tin mo6t cach tu dong hod, nhanh chéng, mang lai hiéu qua cao hon,...
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CONG CU TIEN iCH, QUAN TRI HE THONG (TOOLS)
Go-ixe Admin - Support

Go-ixe Agent - cac d6i tac lién két c6 thé sirdung
Ung dung nay dé dat xe cho khach hang cia minh.

Vi Go-ixe Agent, doanh nghiép khéng chi phuc vu
khach hang clia minh mét cach chuyén nghiép.
Go-ixe c6 nhiéu chinh sach uu dai dac biét trén moi
chuyén di do Agent dat thanh coéng.

Da6i tugng hudng tai clia Agent la nhiing co sé kinh doanh
nha hang, khach san, trung tdam thuong mai, bén xe,...

(@) co-IXE STORE

Quan ly doanh thu

Dai tac c6 thé dé dang quan ly
doanh thu cia minh ngay trén
Ung dung Agent hoac Webadmin.

KHACH HANG

Go-ixe Agent Go-ixe Agent
cung chia sé - cuing tan hudng gia tri chia sé nhiing gia tri bén viing
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Go-ixe la don vi dudgc bo giao thong van tai
cap phép thi diém theo quyét dinh 24
tai Ha ndi va TP. H6 Chi Minh

PA THONG BAD

BO CONG THUONG

BO GIAO THONG VAN TAI
MINISTRY OF TRANSPORT

80 GIAD THONG VAN TAI SO GIAO THONG VAN TAI HA NOI

B L e

Thanh phi| g Chi Minh

pOI TAC CHIEN LUGC VA PONG HANH CUNG GO-IXE

)  QISC BsseG-

THANH NIEH
'u'IET HAM SOFTWARE CITY Business Startup Suppon Centre

Lién hiép hoi thanh nién Viét Nam Cong vién phan mém Quang Trung Trung tdm Ho trg Thanh Nién

\. ] -—apg—H 9
Hay ndi theo chch cla ban VI NER“I—I P

Tap doan vién thong Viettel Tap doan Vingroup

Khdi nghiép
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GO-IXE

Connect & Share

CONG TY TNHH CONG NGHE PHAN MEM GO-IXE
A Toa nha SBI, Lo 6B, Busng sé 3, Cong Vién Phan Mém Quang Trung,
Phusng Tan Chanh Hiép, Quan 12, TP. H6 Chi Minh

Website: http://go-ixe.com

Email: info@go-ixe.com



